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What you should know 
驾驶指南:
	Minimum Drive Age 最小年龄：
	25 years for all groups
25岁起，全车型

	Driver licensee
	Minimum 1 year for all groups
驾照需要公证+翻译

	Additional Driver 
额外驾驶员
	n/a 
暂不提供

	Young Driver 
新手司机
	A$ 15.00 daily; applicable for driver under 25 years for groups A – D only
每天15澳币；25岁以下司机仅适用A-D组车型

	Insurance excess
额外保险
	暂不提供

	Super-CDW
超级-意外碰撞损坏险
	Available @ Avis counter; reduction in insurance excess to € 100.00 (taxable)
在Avis柜台办理；可以减免到100欧元的额外保险（需纳税）

	Delivery & Collection 交付和接收
	Available upon request @ selected locations
在规定地点可以视需求而定

	Cross Border Rentals 跨境租赁
	Vehicles rented from Adelaide, Brisbane and Perth are not allowed to be driven into North Western Australia
租车地点如果是阿德莱德、布里斯班或者佩斯，不允许驶入西北澳洲

	One Way Rentals 
异地还车
	Available on request and chargeable
按规定付费

	Baby & Child Seat 
婴儿&儿童座椅租赁
	A$ 5.50 daily; maximum charge A$ 55.00
每天5.5澳币；最少55澳币起算

	Winter Equipment 
冬季装备
	n/a
暂不提供

	Navigation/GPS 
导航/全球卫星定位
	A$ 9.95 daily; maximum charge A$ 99.95
9.95澳币/日；最少99.95澳币起算

	Late Arrival Fee 
逾期费用
	Available upon request; for meet late arriving flights of Emirates @ Brisbane airport minimum rental length is five days
按要求付费；按布里斯班机场抵达的最晚班阿联酋航空计算，最晚可以延长5天。

	VAT/GST 
增值税/消费税
	Local taxes varies 0.43% - 1.80%
GST 10.0%%.7.6%
地税在0.43%到1.80%不等；
消费税 10.0%%.7.6%


	Surcharge 
附加费
	无

	Vehicle Registration Fee 
车辆登记费
	无

	Additional Fee 
其他费用
	无

	No Show Fee 
逾时不到费用
	无





Rental rates should include
租车费用包括 

Unlimited Mileage (ULM): 
无里程限制（ULM）： 
There is no additional charge no matter how many kilometers or miles the car is driven.
无论行驶多少公里或英里，都没有额外费用产生。 
Collision Damage Waiver (CDW):
If the rental car is damaged, this will cover the costs of repairs and loss of use. Customer will have to pay a fixed amount towards these repairs called an excess. This excess will vary by country so please check with Avis at time of reservation. (This cover is known as LDW in Australia, USA and New Zealand)
意外碰撞损害险（CDW）： 
如果租赁车辆损坏，此保险将涵盖维修成本和使用方面的损失。 
客户将需要支付一笔固定数额的额外维修费用。这些额外维修费用会因国家而异，请在预定车辆时与Avis确认。 （此险种在澳大利亚，美国和新西兰被称为LDW） 

Theft Protection (TP)
This covers the cost of replacing the rental car (or parts of it) if it gets stolen. Customer may have to pay an excess, which will vary by country, so please check at time of reservation.
盗抢险（TP） 
此保险包含的租赁的汽车（或部分）被盗时所承担的经济责任。
客户可能要支付一笔额外的费用，这将因国家而异，所以请在预定车辆时与前台确认。

Airport Surcharge 附加费
This applies for rentals taking place form an airport location.
机场附加费 
这项适用于在机场所产生的租金。 

Tax (VAT/GST 增值税/消费税)
The tax on the rate is included.
税（增值税/消费税） 
有关税率已经包括在内。 
[bookmark: _Toc230502618]Rental Counter
租车柜台
Vehicle Pick Up
提车
Most rental transactions (rental agreements) take place at our Avis counter/location. Customer can go directly to the Avis counter/location or use transportation to our location by Avis bus, common bus or other means which will be clearly marked in the airport terminals. If customer is unsure in finding our Avis locations, information can be obtain from any airport information desk in the terminal.

大多数的租车交易（租赁协议）都是在Avis柜台或门店进行。 
客户可乘坐Avis巴士，普通巴士或者其他有清晰标示的车辆从机场直接抵达Avis柜台或者门店。如果顾客在寻找Avis租车地点时遇到困难，可以非常方便的从机场问讯处获得相关信息。 

At the Avis counter/location customer is kindly requested to give the Avis Rental Sales Agent the necessary information and document such as:
在Avis柜台或者门店，请客户出示Avis租赁销售 代理所提供的资料和文件，如： 
· Reservation/confirmation number
· 预订/确认号码 
· current driving license (which must have been held for at least 1 year) 
· 有效的驾驶证（必须有 1年以上驾龄） 
· Credit Card
· 信用卡
· Any prepaid vouchers
· 任何预付款的凭证

The customer will have their card swiped as security for the estimated rental charges. After signing the rental agreement, the rental agreement jacket and car documents (if necessary) are handed over to customer and customer can proceed straight from the counter to the Avis parking facility. In Canada and some US locations customer is required to use the Avis bus service.
客户需要预先安全刷卡支付预估的租金。 在签订租赁协议后，租赁协议文件夹和相关文件（如需要）会交给客户，客户可以从柜台直接前往Avis停车地点。在加拿大和美国一些地区的客户可能需要乘坐Avis巴士前往。
Vehicle Return/Drop-Off
汽车返还/还车
Returning the car on time is suggested. The time is agreed when the booking is confirmed and the vehicle has been picked up. Avis daily rates are worked out on a 24 hour basis.
建议客户按时还车。返回上车时间建议。还车的时间已经在预订并取车时确认 。Avis租车的时间以每天24小时的为基础。 

The customer will check with an Avis representative. If the vehicle is damaged then the excess fee will be charged to the customer’s credit card.
Avis工作人员将会与客户一起对车辆进行检查。如果车辆产生损坏则多出的费用将会从客户的信用卡上收取。 


In most countries the vehicle will have a full tank of petrol when the customer of the vehicle collects the car. If the fuel tank is not completely full when returned a re-fuelling charge will apply. Some countries offer a full tank pre-purchase option or Fuel Up Front which saves the customer from filling the car up before returning it.

在大多数国家，车辆交给客户时，油箱中是加满汽油的。当客户归还车辆时，如果油箱没有加满汽油将会收取相应的加油费用。一些国家提供了可以提前购买满箱油或者Fuel Up Front的服务，帮助客户在还车时节省费用。
When customer has returned the car, any rental charges will be charged to their credit card. If the Avis office is open the account can be settled using cash. A statement is then generated and handed over to the customer.
当客户还车时，租金费用将计入其信用卡。如果Avis办公室已经开户，客户可以使用现金结账，并且为您提供一份清新的对账单。
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